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Vantaca Features 
 

Lockbox – Accounts Receivable 
The following changes have been made to Lockbox files: 

• Added the ability to Delete uncommitted Lockbox files. 
o A Delete button has been added to Settings > Import > Lockbox > Review 

Records. 

 

▪ Clicking the button will prompt the following confirmation message, "Are 
you sure you want to delete this item for $10.50? This item was 
deposited at the bank. If further action is required, please contact the 
bank." 

o The Translation and Unmatched tabs will no longer be displayed on the Review 
Records screen. 

o Users will need to enable the Delete/Undelete Lockbox Items permission under 
Settings > Roles > Import > Lockbox. 
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• Added the Deleted Lockbox Items tab to Settings > Import. 

 

o Tab will display all deleted lockbox items. 
o Users with the Delete/Undelete Lockbox Items permission can Undelete deleted 

Lockbox items by using the checkbox on each deleted item or using the select all 
checkbox in the column header, and clicking Undelete. 

▪ Attempting to Undelete a deleted item that is in a closed fiscal period 
will prompt the following confirmation message, "The date of one or 
more of the selected items falls within a closed fiscal period. Please 
reopen the fiscal period in order to undelete the item(s). 

▪ Attempting to Undelete an item that is not in a closed fiscal period will 
prompt the following confirmation message, "The selected items will be 
moved to a file on the Lockbox Review Records screen to be committed. 
Are you sure you wish to undelete the selected item(s)?" 

▪ Undeleted entries will each be reassigned a new valid Lockbox File 
ID. 
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• A System Activity Note will now be created whenever any of the following Lockbox 
deletion actions are taken: 

o Delete Lockbox Item 

 

o Undelete Lockbox Item 

 

o Delete Lockbox File 

 

o Each Entry will display the following information: 
▪ Note Time 
▪ Author 
▪ Activity 
▪ Comment/Note 
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Owner Refund – Accounts Payable 
The following changes have been made to Homeowner Refunds: 

• Added the ability to manually select the address where the refund will be mailed to.  
o The Address for Refund dropdown has been added to the Adjust Payment form: 

 
▪ Any property, mailing, and primary mailing addresses will be available as 

dropdown options. 
▪ +Add New Address can be used to manually enter a new address. 

 
o A Refund Address permission has been added to Settings > Roles > Homeowner 

> Homeowner Ledger Advanced Adjustments which will control the ability to 
use the +Add New Address dropdown option: 
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• Added the ability to manually select who receives a refund. 

o The Refund Recipient dropdown has been added to the Adjust Payment form: 

 
▪ Homeowner, Primary Owner, Second Owner, Primary Tenant, etc will 

appear on the dropdown, if available for the property, as available 
options. 

• +Add New Recipient can be used to manually enter a new 
recipient's information. 

o Textbox supports up to 200 characters. 
o Recipient will not be added to the account and only 

viewable on the refund they were added to. 
o A Refund Recipient permission has been added to Settings > Roles > 

Homeowner > Homeowner Ledger Advanced Adjustments which will control 
the ability to use the +Add New Recipient dropdown option: 
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• Added the ability to attach refund documentation to an invoice when refunding.  

o An Attachments field has been added to the Adjust Payment form: 

 
o Any uploaded attachments can be viewed via the green paperclip icon on the 

invoice action item and in the Board and Homeowner Portal. 
• Updated the Invoice and Check Processing function to accommodate the new abilities to 

select the Address for Refund and Refund Recipient when performing a refund.  
o The new refund name and address, when applicable, will be displayed on the 

check, invoice details, and service provider invoice details. 

Invoice Date – AP/AR 
Invoice Date will now represent the date that the invoice was paid on the Invoice > Ready for 
Payment screen. 

 


