
               ​Submitting a Support Case 

 
1. Log in to your manager dashboard at ​ ​www.gozego.com​ and select ​Manager Login​ in the upper right 

corner. 

 
2. Select the dashboard login for the product that your case applies to. 

 
3. Use your existing credentials to login. If you do not currently have an account, please contact your 

Zego powered by PayLease administrator and ask them to request your account be setup. We can 
only setup new user accounts with permission from your Zego account admin.  
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               ​Submitting a Support Case 

4. Once logged in to your dashboard, click on the Support Center in the top right corner. 

5. Fill out your case details and click submit. You will receive a confirmation email with your case number 
and a support agent will respond to your case in the order it was received 

If this is an emergency and you need immediate assistance, you can also reach us by phone between 
the hours of 6:00 AM to 5:00 PM PST at 1-866-729-5327 option 2. 

 

 
 


